OnuncaHue npoueccoB, obecnevnBatoLLmX
nogaepxaHne XM3HEHHOro Umkna, B TOM
yucne ycTpaHeHne HEUCTPaABHOCTEN U
COBEpPLUEHCTBOBAHME, a TaKxke
NHopmMaLuo 0 nepcoHane, HeobxoaMMom
ansi obecneyvyeHna Takon noaaepxku, MO
«EgUlpo (EanHoe UHcpopmaumoHHoe
NMpocTpaHCTBO)»



1 BBegeHue

HacTtosawmin 4OKyMEHT onucbiBaeT npouecchl, obecneunsaroime nogaepKaHne XM3HeHHOro
unkna MO «EgUlpo (EanHoe UWHdopmaunoHHoe [1pocTpaHCTBO)», BKMAOYAA perriaMmeHT
TEXHUYECKOW NOAOEPKKN.

2 YKN3HEHHbIN UMK nNporpaMmMHOro obecneveHus,
BKItoYaa nMHdopmaumio 0 coBepLUeHCTBOBAHUM
[1O

MO «EpgMUlpo (EgmHoe WHpopmaumoHHoe [1poCcTpaHCTBO)» MNOCTaBnsSeTCA 3aKka3yuky
(nonb3oBaTento, KMWEHTY) Kak CepBepHOe pelleHne - 3akasyuky npegocTaBnstoTcs
uHcTpykums wu O gna yctaHoBkm [1O «EgWMpo (EguHoe WHdopmaumoHHoe
MpocTpaHCTBO)» HA MHAPACTPYKTYpPE 3aKkasumka.

Onsa koHtponga sepcuit MO «EalMpo (EauHoe UHdopmaunoHHoe MpoCcTpaHCTBO)» KaXKabIn
penn3 uMeeT CBOM HOMeEp:

e [Ina ctabunbHbIX Bepcui NpuHATO obo3HayeHne Buaa «X.Y», rae X u' Y — Homep
Bepcumn n ee cbopka.

e [lna Bepcui C He3HaAYMTENbHbIMA OBHOBMNEHUAMM UMM CPOYHBIMU MCMPaBEHUAM
NpUHATO obo3HaueHne Buga «X.Y.Z», rae X n' Y — HoMmep n cbopka cTaburbHON
Bepcuun, a Z — HoMmep 0BHOBNEHNSA ANst YKadaHHOW cTabunbHOM BEPCUN.

Bbinyck cTabunbHbIX BEpCUiA NPON3BOAUTCS C NEPUOANYHOCTBIO pa3 B ABEe Heaenw.

UHdopmauusa o coBepweHcTtBoBaHuUu MO

Mpn noTtpebHOCTM B BepTUKANbHOM MaclTabupoBaHUM NPOM3BOAUTCH KOPPEKTUPOBKA
annapaTHbIX pecypcoB (OMCKOBbIE€ KBOTbI, YNCIIO MPOLECCOPHbIX saep, o6bemM onepaTUBHON
namaTtun), BblaensemMbix Ans paboTbl OAHOMY 3K3eMNusipy nporpammMHoro obecnedeHus,
obcnyxuearowlemy npuknagHole http-ceccun. 9Tn paboThl, kak npaBuno, MPOBOAATCA C
NOSIHON UIM YaCTMYHON OCTaHOBKOW CepBuca.

Mpn noTtpebHOCTM B rOpM3OHTaNbHOM MacwTabupoBaHuM K yxe paboTatolemy
nporpaMMHo-annapaTHoOMy KOMMMEeKCy A00aBnstoTCA HOBble 3K3eMNMsipbl NPOrpamMMHOro
obecneveHnst (MHCTaHCbl, Me4Yn Krnactepa), Kak MpaBuIo, WAEHTUYHbIE paHee
pa3BepHyTbiM. 3TM paboTbl MOryT npoBoauTbCA ©e3 OCTaHOBKM cepBuca 3a CcuyeT
ONHaMNYECKOro U3MEHeHUs KoHdurypaumm obopyaoBaHusl, npeaHasHavyeHHoro Aans
6anaHcupoBkm http-ceccun.

Mpouecc OOHOBREHMSI 3K3eMMnsdpa MporpaMMHoOro obecnedyeHnsa npeacTaBnseT cobomn
3aMeHy ncnonHsiemoro darnna npuoXeHus U/Mnn ero KOHPUrypaumoHHbix dansoB 1, Kak
npaBumo, cBA3aH C MOSHOW OCTAHOBKOM U MOCReAyrLWuUM nepesanyckom npunoxeHus. Mpu
3TOM OCTaHOBKM CepBuca [Ofsl onepaTtopoB unu notpebutenen API-BbI30OBOB MOXET He



MPOM3ONTN 3a CYET WCMNOMb30BaHUSA 3NIEMEHTOB FOPM3OHTANIbHOrO MacliTabupoBaHua u
KfiacTepHOM KOHuUrypaumu.

C Bbinyckom HoBow Bepcum 1O npaBoobnagatens COMPOBOXAAET €€ crneaylowumm
OOKyMEHTaMu:

e [lOKyMEHT C onucaHuem Uctopum nameHeHui NO, B KOTOPOM OTPaKeHbl N3MEHEHUS
koMmnoHeHToB [MO.
e OOGHOBNEHHA OOKYMEHTaUUS.

q)yHKLl,I/IOHaJ'I MO nocTosiHHO pacwmpdaeTcda, B TOM 4Yucrne nocpeactBoM WUCNOJS1Ib30OBaAHUA
HOﬂ,ﬂep)KMBaeMOVI MM MOAYJIIbHOCTW.

Takxke, gaHHoe MO MOXeT ABNATLCA COCTAaBHOM YacTbio, B TOM YMcre Moayrem, CEpPBUCOM
W T.0. APYroro, no KpanHemn mepe, ogHoro, MO (B TOM uMcne cuctemsl, NnaTdopMbl, cepBuca
n 1.4.), o0begmHaLWero (CBA3bIBaOLWEro U T.4.) Takne Mogynu, npuyemM LaHHbI Mogynb
Takke MOXET SIBNATbCA KaK KIMEHTCKON YacTblo (B TOM YMCNE KIIMEHTCKMM MoAyreMm), TakK u
CepBEpPHOM YacTblo (B TOM YMCrle CepBepHbIM MogysieM) Takoro obbeaunHsowero MO nnm
ABNATLCA AOMOSTHEHNEM MMM paclumMpeHnem Takoro obveguHstowero MO. Tak, Hanpumep,
AaHHoe 1O moxeT pacwumpsaTtb dyHkumMoHan gpyroro MO, cucTtembl, cepBuca, MOAYIs,
nnatopmbl, T.e. SABMASETCA MacwTabupyemMbiM CaMOCTOSATENIbHO M OOHOBPEMEHHO
nHterpupyembim B gpyroe MO, coxpaHsas Heobxoaumyio nonb3oBaTensm rmbkocTb U He
Tepasa B cBoer yHKUMOHANbHOCTW.

UHopmauusa o6 yctpaHeHUM HeucrnpaBHOCTEU B Xxoae
akcnnyartauuum MO

HeuncnpaBHOCTH, BbisiBNieHHble B xoae akcnnyaTtauun MO, moryT ObiTb ncnpaBneHbl ABYMS
cnocobamu:

- OtkaT MO go npeablayLlen Bepcuu;

- EpumHnyHas pabota cneuwanucta cnyxbbl TexXHWYecKoW nogaepXXku no 3anpocy
nosnb3oBarens.

B cnyyae Bo3HMKHOBEHUS HeucnpaBHocTen B 0O, nnbo HeobxoammocTn B ero gopaboTke,
3akasunk HanpaenseT lNpaBoobnagatento MO 3anpoc. 3anpoc OOMKEH codepXaTb Temy
3anpoca, CyTb (onucaHue) u no Mepe BO3MOXHOCTM CHUMOK 3KpaHa co cboem (ecnu
nmeetcsa coon).

3anpocbl MoryT 6bITb CriegytoLero BMaa:

- Hanumuue MHuupeHTta — npousowenwmnn céon B MO y ogHoro Monb3oBaTensi CO CTOPOHLI
3akasyuka;

- Hanuume T[lpobnembl — cGon, noBnekwuin 3a cobon OcTaHOBKY paboTbl/MoTepto
paboTtocnocobHocTu IMO;

- 3anpoc Ha obcnyxnBaHne — 3anpoc Ha NpegocTaBneHne MHopMaunu;

- 3anpoc Ha pa3BuTME — 3anpoc Ha nposeaeHne gopaboTtok MO.



3 TunoBon pernamMmeHT TEXHUYECKOWN NOOOEPIKKU

3.1 YcnoBusa npeaoctaBneHUs yCrnyr TeXHMYeCKOU noanepKku

Ycnyrn nogdepkuM OKasbiBalTCa WHAMBUAOyaANbHO ANA KaXKAOro 3akas3umka B paMkax
NMPUOBPETEHHOrO 3aKa3YyMKOM MakeTa nporpamm MNoAAepXKu. B npuvoputeTHOM pexume
paccMaTpuBaloTCs 3anpockl 0 npobnemax, 6rnokmpytowmx paboTy 3akasumka B [10.

3.2 KaHanbl oocTaBKM 3anpocoB B TEXHUYECKYHO NoanepPxKKy

3anpocbl Ha TEeXHWYECKY0 NOOAEPXKKY PErucTpupyroTcsl 3aka3dmkom B CUCTEME y4yeTa
3aaBok MO. Takke COTPYAHMKM KOMMAHUM 3aKasuymka MOryT BOCMOMb30BaTbCA BCTPOEHHON
dyHKUMEN OTnpaBknm OOpaTHOM CBSA3WM, KOTOpasi HaxoguTcss B JIMYHOM  KabuHeTe
nonb3osatens 0.

3.3 BbinosnHeHune 3anpocoB Ha TeXHU4YeCKyr noanepxkKy

3akasyuk npu nogade 3anpoca Ha TEXHUYECKYIO NMOAAEPXKKY NpUAEpXKMBaeTCcs npasuna —
OOHOMY 3anpocy COOTBETCTBYeT opfHa npobnema. B crnyyae BO3HMKHOBEHMSI Mpu
BbINOSIHEHWM 3anpoca HOBbIX BOMPOCOB WM Npobnem, Mo HUM OTKPbIBAKTCA HOBble
3anpockl.
3aka3uMk npu nogade 3anpoca Ha TeXHWYECKyl MNOAAEpPKKY YyKasblBaeT creayowme
cBeeHus:

e onucaHue npodnemsl;
® CKPVHLLOT (Mpy Hannu4umn);
e TexHW4yeckue getanu (Npy oTnpasBke U3 NMNYHOro KabuHeTa).

3.4 Nopsaaok BbINOSIHEHUA PaboOT MO OKa3aHUIO TEXHUYECKOW
noaaepxKu

Kaxabin 3anpoc B cnyxby TexHuM4eckon noagepxkum obpabaTbiBaeTcd cregyowmm
obpasom:

1. Kaxgomy 3anpocy npucBamMBaeTCsl YHUKalbHbIA MOeHTUUKATOp B CUCTEME y4eTa
3asBOK, Ha3Ha4yalTCs UCMONHUTENN 3anpoca 1 ero npuopuTeT.

2. Cnyxba TexHM4eckor noaaepkkm cooOllaeT 3akaszuuky uageHTudmukaTtop 3anpoca,
NMPUCBOEHHbIN NPW ero perncTpaumm.

3. BapeructpupoBaHHbIi  3anpoc obpabaTbiBaeTcAa U BbIMOMHAETCA  COrflacHo
YCTaHOBMNEHHOW cCUCTEME NpuUopuTETOB. [JEenCcTBUA CneumanncTtoB UCMOMHUTENS Mo
BbIMOMHEHMIO 3anpoca AOKYMEHTUPYIOTCSA B CUCTEME yyeTa 3asBOK.

4. WcnonHuTenb NpefocTaBNsAeT 3aKka3yuKky BapuaHTbl peLleHnst BO3HUKLLIEN NpobnemMbl
COrnacHO CoAepXaHuio 3anpoca.

5. Bakasumk 00a3yeTca  BbIMONMHATL BCE peKOMeHZauum Un  nNpeaocTaBnsiTb
HeobxoauMyo OOMOMHUTENbHYI0 MHGOPMaUM0 cneuynanucTtam MCNonHUTEnNa Ans
CBOEBPEMEHHOIO peLleHns 3anpoca.



3.5 3aKpbIiTUe 3anpocoB B TEXHUYECKYIO NOAAEPKKY

Mocne OocTaBKM OTBETA 3aMNpOC CYMTAETCA 3aBepLUEHHbIM, U HAXOAMTCSA B TAKOM COCTOSIHUM
[0 TMOonyYyeHUss MOATBEPXOEHUA OT 3akas3uMka O pelleHun wuHuuaeHta. B cnyvae
apryMEHTMPOBaHHOrO Hecornacus 3akasyuMka C 3aBeplueHMEeM 3anpoca, BbINOSIHEHUE
3anpoca npogoskaeTcs.

3aBepLUeHHbIN  3aMpoc  MNepexoauT B COCTOSIHME  3aKpbITOro  MNocrie  MnosnyyeHus
NCMonHMTENeM NOATBEPXAEHUSI OT 3akasyuka O pelleHun 3anpoca. B cnyyae otcytctBuMSA
OTBeTa 3aKka3uuka O 3aBeplueHuM 3anpoca B TeveHne 10 paboumx gHeRn, 3anpoc cumTaeTcs
aBTOMaTMYECKN 3aKpbITbiM. 3aKkpbiTME 3anpoca MOXET WMHULMUMPOBATL 3aKas3uuk, ecnu
HagoGHOCTL B OTBETE Ha 3anpoc nponana.

3.6 NMepcoHan ans nogaepXXaHUs XKU3HEHHOro LUKna

3.6.1 CoTpyaHMKM M KOMNEeTeHUMN Y npaBoobnagarens

Ne | HanpaBneHue KomneTteHuuum KonuyectBo
COTPYAHMUKOB
1 PaspaboTtka Java, Python, Django, SQL, C#, 2

.NET, Docker, JavaScript, React

2 TecTMpoBLLUKHM OnbIT pa3paboTkm aBTOTECTOB, 1
Harpy304HOro TeCTMpoBaHus

3 | TexHuyeckas noaaepxkka - ObpaszoBaHue BbicLLEE 2
TeXHMYeckoe, Npodunb - CBA3b,
TenekoMMYyHUKaLmm,
NH(OKOMMYHUKaLUW,
MHCPOPMALMOHHbIE TEXHOMOTNMU;

- HaBblikn paboTbl Ha BTOpOK
n/vunu TpeTben NUHUK
TEXHUYECKOW NoaaEPKKM
abOHEHTOB OMepaTopoB CBA3N;

- HaBblkn paboTbl ¢ cuctemamm
COMPOBOXAEHNS KIMEHTCKMX
NHLMOEHTOB;

- HaBbIkK npuMeHeHus
cneumanu3mpoBaHHbIX
NporpaMMHbIX MPOAYKTOB
(TexHunyeckun yyer,
AOKYMEHTOOB0POT, akTMBaums);




- OnbITHbINM Nonb3oBaTenb K ¢
YCTaHOBMEHHbLIMU
onepaumMoHHbIMN CUCTEMaMMU
Windows, OC cemeincTBa Linux.

YKasaHHble cneumanucTbl SBMASIOTCHA WTaTHbIMU coTpyAHukamu [paBoo6bnagatensa MO -
00O «AT-MpoCucrem»

4 KoHTakTHas nHdopmauua npaBoobnagarens
1O

4.1 Opuanyeckasa nHpopmaumsa

MH(*)OpMaLl,I/IFI O ropngn4eckom nmue KomnaHumn:

HasBaHue komnaHun: OO0 «AT-IMpoCuctem»

lOp. agpec: 129626, . MOCKBA, BH.TEP.I. MYHULIMNAJTbHbIN OKPYT
ANEKCEEBCKWW, MP-KT MUPA, . 102, K. 1, 3TAX 8, KOM./O®WC 6/63K
OIPH: 1117746135066

WHH: 7704776410

4.2 KoHTaKTHasi MHcopmauusi cny6bl TeXHUYECKOWN noanepku

CeasatbCs cO cneunanuctamm crnyxbbl TEXHUYECKON MNOAAEPXKKM MOXHO OAHMM M3
cnegyowmx cnocobos:

e Caur: https://edipro.ru/
o TenedoH: +7-495-646-2-777
e Email: edipro@it-ps.ru

Mpachuk paboTbl cNyXObl TEXHUYECKON NOAAEPKKN:

e C noHepgenbHWKa 0O NATHULBI
e (C 10:00 oo 18:00

dakTuyeckMn agpec pasmelleHUs MHpPacTpykTypbl pa3paboTku: Poccusa, 125363,
r. Mockea, yn. CxogHeHckas, 4.6

daKkTnyeckn agpec pasmelleHna paspaboTumkoB: Poccua, 125363, r. Mockea, yn.
CxopHeHckas, O.6

daKkTnuecknin agpec pasmellueHus cnyxobl nogaepxku: Poccus, 125363, r. Mocksa,
yn. CxogHeHckas, a.6

dakTnyecknm apgpec pasmelleHuss cepBepoB: Poccusa, 125363, r. Mocksa, yn.
CxopgHeHckas, O.6



